September 30, 2008

Dear George, Clarke and Installation Team of Audio Visions South,

Thank you so much for your guidance and professionalism in helping me choose the right sound system
for my home.

The products used were of very high quality and of a great value and increased the investment value of
my home greatly. The efforts of the sales staff exceeded my expectations in regards of overcoming the
many challenges of installation in a completed high-rise condominium. And the installation team did a
flawless job of not only placing all hardware in aesthetically pleasing locations, but was extremely
professional and neat and tidy in doing so.

Once again, thank you for a complete professional job from start to finish!

Sincerely,
Robert Neale,

SkyPoint Condominiums, Tampa



