Joseph Rodriguez
215 W Grand Central Ave #621
Tampa, F1. 33606

August 6, 2008

Sales and Installation
Audio Visions South
3655 Henderson Blvd.
Tampa, F1. 33609

Dear AVS team,

[ am writing in regards to the prompt and professional service that I received from the
staff at Audio Visions South. A receiver that I had purchased from a competitor had
failed recently. I was also looking to upgrade my older television. Clarke not only
recommended an appropriate television for my living space, he installed the new receiver
that Saturday so my system would remain operational until the final installation just a few
days later. When Rick and Yamarki came to install the system they were efficient and
professional. At the end of the installation, they walked me through how to operate the
system with ease.

I congratulate the entire staff at Audio Visions South for a job well done. You have
earned a loyal customer. [ will also recommend you to my family and friends in the
future.

Regards,
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